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Refund Policy

We value your trust and aim to provide a safe and smooth medical experience. Below is our
refund policy for international medical tourism programs:

Refund Period

Refund requests are accepted up to 4 days before the travel date. After this period, no
refund will be issued. A 20% fee will be deducted from the refunded amount to cover
services provided by the company such as bookings and coordination.

Refund Conditions

¢ The request must be submitted in writing via email.

* No refund will be issued once the patient arrives in Egypt.

o If the consulting physician in Egypt determines that the surgery cannot be performed due
to medical reasons, only the surgery cost will be refunded. Other expenses such as
accommodation, translation, and transportation are non-refundable.

Refund Method

Refunds will be processed through the original payment method: credit card or bank
transfer. It may take 7 to 14 business days for the refund to reflect depending on the bank
or payment provider.

How to Request a Refund

To submit a refund request, please contact us at: your-email@example.com. Include your
full name, booking number, and payment details.



